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Note: 
1. Please make sure the SIM card in the mobile phone supports 

GPRS connection. 
2. Before using free web service on mobile phone, you have to 

create an account on http://traq.gstraq.com/ 
For the method of creating account, please download the manual 
at http://traq.gstraq.com/user_manual.php 
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1 Login the service and switch to use different trackers 

Please go to http://mobile.gstraq.com/ by the web browser of your mobile 
phone. 
Please enter your user name and the password and then click Login button.. 
 

 
 
If you have built more than one tracker in this account, you can switch to use 
the other trackers by Setup  Change Device. 

 
Select the tracker from the pull-down menu and then click Change button. 
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2 Main Screen Introduction 

After entering the user name and password, the main screen will show the last 
GPS fixed point on the map. 
 
 
 
 
 

 
 
Map Operation 
Zoom in: You can click “Zoom in” to view the greater details of the map 
Zoom out: You can click “Zoom out” to view more areas of the map. 
Update: You can click “Update” to update the latest location of the tracker on 
the map. 
Left: You can click “Left” to view the more of right areas of the map 
Right: You can click “Right” to view more of the left areas of the map 
Up: You can click “Up” to scroll up the map. 
Down: You can click “Down” to scroll down the map. 
 
Change Size of the map: 
The default size of the map is 156 X166 pixels. You could change the size of 

Note: 
If your tracker has never get GPS fixed and send report to web service 
website, the main screen will be blank. 
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the map to fit your mobile phone screen. 
Click Setup on the menu bar. Select Set Map Size. You will see the screen 
below. 
Select the map size from the pull-down menu, and then click Set Map Size 
button. 
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3 Ping the tracker 

1. Select Setup on the menu bar. 
2. Select Set Report Mode. 
3. Select Ping Report in the pull-down menu of Report Command 
4. Click Send button. 

 

Note: If the tracker is not in Periodic report mode, you may contact the 
tracker by calling it from your phone. The tracker will not answer the phone 
call, but, it will hang up the call automatically. Then, the trackr will connect 
to the website and report its physical location. To verify GPS fix and location 
reports are being registered, proceed to History on menu bar. At this point, 
you may go to main screen to view tracker map location.  
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4 Periodic Report 

1. Select Setup on the menu bar. 
2. Select Set Report Mode. 
3. Select Period Report in the pull-down menu of Report Command 
4. Enter value for Report Interval. (Range 30~65535 seconds) 
5. Click Send button. 

 

Note: If your tracker is not in Periodic report mode, you may contact the 
tracker by calling it from your phone. The tracker will not answer the phone 
call but hang up it automatically. Then, tracker will communicate to the 
website and report its location according to the report interval.  

  
 



 9

 

5 Stop Periodic Report 

1. Select Setup on the menu bar. 
2. Select Set Report Mode. 
3. Select Stop Report in the pull-down menu of Report Command 
4. Click Send button. The tracker will stop periodic report. 
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6 Look up the device information 

You could look up the tracker’s information like tracker phone number, tracker 
IMEI, etc. 
1. Select Setup on the menu bar. 
2. Select Device Information 
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7 Look up the history data 

Free Web Service could store up to 1440 reports from your tracker. Otherwise, 
the 1441st report will replace 1st report and so on. That is to say, if tracker 
periodically reports its location to website every 1 minute, website can store 
the reports of 24 hours. You could look up for the history data by selecting 
History on the menu bar.  
 
 
The field of M represents the report mode. 
P: Period report 
I: Ping report 
O: SOS report 

 

You can click on any pieces of the report to get the details of the report. 

 


